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How-To Edit Your Address/Phone as a Current Student 

 

1. To begin, go to the Sam Houston State University home page at www.shsu.edu. 

 

2. At the top of the screen, click the Campus Tools dropdown and then select MySam. 
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3. Select the Campus Resources tab.  

 

4. Select “Banner Self-Service” 
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5. Select “Personal Information” either at the top or the middle of the page. 

 

6. Select “Update Addresses and Phones” 
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7. Click Select under “Type of Address to Insert” 

8. Click the drop-down arrow for the address you wish to change then click Submit below it. 
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9. Fill out the Information and then select “Submit.” 

 

 

 

 

http://www.shsu.edu/
mailto:registrar@shsu.edu


REGISTRAR’S OFFICE  
www.shsu.edu 

1- 866-BEARKAT 
 

 

 

 

registrar@shsu.edu • (936) 294-1040 • Box 2029, Huntsville, TX 77341-2029 
Sam Houston State University is an Equal Opportunity/Affirmative Action Institution 

10. To update Emergency Contacts, navigate to the Personal Information tab by following the 

steps above, the select “Update Emergency Contacts” 

 
 

11. Then select “New contact”  
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12. A window will pop up with all blank information, fill that out then click “Submit Changes” 

 
 

13. To remove an already existing emergency contact, simply click their name 
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14. To remove an emergency contact, select “Remove Contact” then click “Submit Changes” 
 

 
 

15. If you wish to change an existing contact, simply click their name and fill the information 
out, then click “Submit Changes” 

 
 

If you have any questions, please contact The Registrar’s office by email at 

registrar@shsu.edu or at 936-294-1040. 
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